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Fitness center moves offsite
Over the past year and a half, the
hospital has received greater requests for
services such as physical therapy, massage
therapy and acupuncture. To manage
these requests in light of the shortage of
space in the current Rehab Department,
a plan will be implemented to expand
rehab services for patients while
providing access to fitness facilities for
all guests.
Effective Monday, December 31, the
current fitness facilities on the third floor
will close for remodeling to become the
new Rehabilitation Department. We
understand the inconvenience this may
cause our guests who have come to rely
on the fitness center. Cancer Tretment
Centers of America® (CTCA)at
Midwestern Regional Medical Center will
cover costs for guests to take advantage of
exercise facilities at the Zion Park District
(ZPD). Located at 2400 Dowie Memorial

Drive, the ZPD facility is approximately
one-quarter mile from the northwest
entrance of the hospital. Shuttles depart
from that entrance throughout the day
and are also available by calling the
CTCA® switchboard line prior to 6:00
a.m. at 847-872-4561. Access to the gym
will begin December 1.
Benefits of the partnership with the ZPD
include: Access to more equipment; a
variety of fitness classes, including yoga
and Zumba; and increased facilities and
amenities including larger locker rooms,
concessions, basketball court, jogging
track and volleyball court.
Patients and caregivers need only show
their name badge to access these services.
Hours are weekdays 5:00 a.m. to
9:00 p.m., Saturdays 7:00 a.m. to
6:00 p.m. and Sunday 9:00 a.m.
to 5:00 p.m.

Scott Jones promoted as new CEO
CTCA at Midwestern
officials are proud to
announce Scott Jones as
the new President and
CEO of Midwestern. Mr.
Jones is a familiar face
here at Midwestern as he
Scott Jones, CEO has served as Chief
Operating Officer for the last three years.
Under his leadership, Midwestern
expanded its surgical services, clinic and
stem cell outpatient unit. He led the
expansion of the radiation department
and infusion center to meet the needs of
patients and their caregivers to enable

Midwestern to deliver the fully integrative
care model all under one roof. To meet
the needs of comfort and convenience of
patients, Mr. Jones led the development of
the 99-room Guest Quarters North. And,
with a deep respect and personal
understanding of the impact of a cancer
diagnosis on a patient’s spirit, Mr. Jones
also led the expansion of the CTCA
non-denominational chapel.
He succeeds Anne Meisner, who has
been appointed President and CEO of
CTCA at Southeastern Regional Medical
Center in Newnan, Georgia.

The guided patient outing for December 2 will take
guests to Carthage College on the lakefront to revel in
their glorious Christmas tradition of music. Contact
Guest Services for more information.
Call 847-746-6586 to sign up for Guest Servicessponsored outings. For self-guided outings, sign up at
the concierge desk in the hospital front lobby.

Midwestern
gets top honor
CTCA at Midwestern has been
recognized by the National Quality
Measures for Breast Centers Program
(NQMBC) as being among the top
centers in the country for providing
quality breast cancer care. The
Midwestern breast center is the only
center in Illinois, and one of only 33
centers nationally, to be deemed a
Certified Quality Breast Center of
Excellence™, cementing the hospital’s
position as a national leader in breast
cancer care.
As part of the National Consortium of
Breast Centers, the NQMBC recognizes
centers with the esteemed designation for
providing the highest level of care to
patients, using 36 Quality Indicators™.
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Salon opens second location
Growing demand for Salon services,
has led to the opening of a second
location, which is now open at Guest
Quarters North. Guests do not need to
stay at that hotel to access Salon services.
Guest Quarters North Salon & Spa
doubles capacity for hair care,
manicures and pedicures. It will also
feature massage and Reiki sessions,
and the addition of skin care and
make-up services.
Salon services hours will be 11:00 a.m.
to 7:00 p.m., Monday through
Wednesday initially and will grow as
patient requests influence schedule
changes. Massage, offered to all guests,

New parking garage on
schedule for June finish
Construction has begun on a new fivestory, 893-space parking garage on the
Midwestern campus. The new garage will
enable Midwestern to complete future
expansion efforts that are in the planning
process. Construction of the garage will
continue until June 2013. Please note that
with patient safety as a top priority, both
patients and caregivers are encouraged to
take advantage of the complimentary
valet parking and local shuttle service.

will be 9:00 a.m. to 4:30 p.m., Monday
through Friday. Reiki, for all guests, will
be available from 11 a.m. to 7:00 p.m. on
Wednesday and Friday initially.
For scheduling:
Salon North services, guests can go to
the hospital Gift Shop as they always
have, or call 847-731-1529.
Massage, guests should call
847-872-6230.
Reiki, guests should see a scheduler in
the hospital or call 1-800-458-1975.

CTCA a top workplace
Happy employees provide happy
experiences, and ultimately better care.
Midwestern has been named among the
2012 Chicago Tribune Top 100
Workplaces. In fact CTCA was ranked in
the top 10, achieving eighth place among
large organizations in its first year of
participating in the workplace survey.
This award was judged by those who
know Midwestern the best—employees of
the hospital. This important recognition
was achieved in just the first year of
participation. The Midwestern honor was
featured in the November 13 edition of
the Chicago Tribune.

CTCA Treats first patient in state using NanoKnife®
In October, Midwestern doctors
performed the first NanoKnife
procedure in Illinois. This minimally
invasive non-surgical procedure
provides treatment options for patients
with tumors in challenging or high-risk
locations, such as the liver, pancreas or
kidney. Instead of using

microwave energy, extreme heat or
extreme cold, the NanoKnife system
uses electrical currents to destroy
cancerous tumors. Midwestern is one of
only a few hospitals in the nation that
offers this innovative option to patients.

Seeking financial help?
Assistance in Healthcare applications are
due the last Friday of each month. Awards
are considered the second Tuesday of each
month. Applications can be turned in at
the following First Connections locations:
Lobby Front Desk, Lobby Concierge Station, and any Financial Counselor office.

Flyer lists all outings
Want to know which weekend outings
are happening for the month? You can see
all of them on one sheet of paper in the
hospital front lobby at the concierge desk.
You can also see what outings are
scheduled with posted flyers in the lobbies
of Guest Quarters West and Guest
Quarters North.

Use current drug card
Guests, please have your current
prescription benefits card available when
coming to CTCA, especially when getting
prescriptions filled at the in-house retail
pharmacy. This speeds up service for all
and ensures each patient gets the right
prescription in a timely manner.

Winterwear available
Patients from warmer climates have
often expressed how difficult it can be to
pack for the weather during the colder
months. Hospital employees started a
winterwear drive, collecting coats, hats,
scarves and gloves.
Guests who find the winter weather in
Zion more biting than what it is at home
can get some relief. Call 847-872-5200 to
check availability of donated items.
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